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Respect 90® Foundation Volunteer Spotlight
Says Joe Maddon: “The volunteers are the unsung heroes. Without them, none of our efforts occur.”
Every month, the Respect 90 Foundation will salute a distinguished volunteer from the communities
of Tampa Bay, Chicago, Mesa, Arizona or Hazleton, Pennsylvania. Respect 90 will present a $1,000 grant
to that volunteer’s charity. Should you have someone who is deserving, please let us know.

Salvation Army
Bill Osburn | St.
Petersburg, FL
“Shower the people you love with love, show them the way that you feel. Things are gonna be much better if you
only will.” -- James Taylor
A daily shower. It’s how 2/3 of all Americans either start or end their day. It is a place of comfort and safety; a luxury
often taken for granted.
Unless you don’t have a shower. Unless you don’t have a home.
Enter the St. Petersburg Salvation Army, the Faith Covenant Church, a dedicated volunteer and something called a
Shower Ministry.
The Salvation Army opens it doors daily to spread hope. For two days a week, that hope includes a chance for the
homeless to enjoy their own revitalizing respite.
“I can't think of a more practical and meaningful way to show love and encouragement then providing someone the
opportunity to come in off the street, take a hot shower and put on fresh clean clothes,” says Lt. Colonel Gary Haupt,
Area Commander, The Salvation Army, St. Petersburg.

Bill Osburn never gave much thought to the homelessness issue.
“I never had much time for the homeless,” he admits. “I just figured they were lazy.”
A self-made man, Bill’s lifestyle didn’t permit time beyond work and family. The Paducah, KY native moved to the
Tampa Bay area with his family as a 12-year-old when his father’s acute arthritis necessitated warmer weather. Bill
attended Clearwater High School and went on to earn his undergraduate and master’s degrees in business from
Rollins College in Winter Park.
Soon after, he and a partner founded Rampart Properties, a property management company in St. Petersburg that he
directed for 37 years. It was a lot of work. “I went in early and stayed late,” Bill remembers.
And when he wasn’t at the office, Bill and his wife, Jan, were raising three sons.
Bill retired in 2012, but it wasn’t until a few years later, when a fellow Faith Covenant parishioner, the late Joe Narvaez,
stopped him at church one day, that he actually began to recognize the plight of the homeless. “Joe asked me to
come with him to check out a program they shared with The Salvation Army. I hesitated at first, but Joe was a very
positive, very persistent guy. It was hard to say no to him.”
That program turned out to be the Shower Ministry and that first encounter changed Bill’s life. “It grew me on me
right from the start,” he recalls. “What I saw and felt completely changed my perspective on the homeless.”
He quickly put his thoughts into action. Twice a week for the past four years, Bill, with the help of other volunteers,
has directed the Shower Ministry utilizing the two showers at the Salvation Army’s shelter in south St. Petersburg.
Homeless citizens sign up for showers during the week and Bill oversees the rest. It means scheduling shower times
for 15-20 men and women and providing each with a towel, soap, shampoo, toothpaste, shaving supplies and lotion,
all donated by the parishioners from Faith Covenant. The volunteers also make up another 10-15 “to go” bags for
those in need of toiletries.
The supplies are only half of it.
The connections Bill has made, the conversations he has sparked with those waiting for a shower, may be more
soothing to some than the hot water and body wash.
“If you sit and talk with these folks you will find they are no different than any of us,” reasons Bill. “Life hasn’t been so
kind to them in one way or another. Some of them have chronic health issues. Some of them are dealing with alcohol
or drug issues often brought on from something beyond their control.
“I really enjoy spending time with them. We talk about all sorts of things. I usually ask them about their families and
they love talking about that and where they are from and what they have done. Often times it’s whatever they want
to talk about. We try to offer them love and understanding.”
“We are so very grateful to Bill and a dedicated army of volunteers from the Faith Covenant Church who lovingly
manage the Shower Ministry and provide hope and encouragement to those often overlooked,” adds Lt. Colonel
Haupt.
The best part for Bill? “Some of them have grown on me greatly, but every now and then, one of them will figure it
out and get back on their own and we are always so proud to hear those stories.”

– Rick Vaughn | Executive Director, Respect 90 Foundation

For more information on the Salvation Army’s St. Petersburg
Area Command, go to SalvationArmyStPetersburg.org.

